CHAPTER 91A. CABLE TELEVI SI ON SERVI CES AND RATES

91A. 01. Policy and Purpose. The purpose of this ordinance is
to authorize the City of Rochester to invoke and inplenment each and
every authority provided to it by the Cabl e Comruni cations Policy Act
of 1984 as anended by the Cable Tel evisi on Consuner Protection and
Conpetition Act of 1992.

91A.02. Definitions. Unless the |anguage or context clearly
indicates that a different neaning is intended, the followi ng terns
shal | have, for purposes of chapter 91A, the follow ng neanings:

A "Basi c Cable Service" neans any cable service tier which
i ncludes the retransm ssion of |ocal television broadcast
si gnal s.

B. "Cabl e Customer Service Standards" neans those

adm ni strative rul es adopted by the Federal Conmunications
Conmi ssion or the ordinance adopted by the City regulating
the manner in which a cable conpany conducts its business

within the City.

C. "Effective Conpetition" neans that:

(1)fewer than thirty percent of the households in the
City subscribe to the cable service systemof a
cabl e system

(2)the franchise area is:

(a) served by at least two

unaf filiated mulichannel video
progranm ng distributors each of which
of fers conparabl e video programming to
at least fifty percent of the
househol ds in the franchise area; and

(b) the nunber of househol ds
subscribing to programm ng services

of fered by mul ti channel video
progranm ng distibutors other than the
| argest multichannel video programing
di stributor exceeds fifteen percent of
the households in the franchi se area;
or,

(3)a mul tichannel video programing
di stributor operated by the
franchising authority for that
franchi se area offers video
progranmming to at least fifty
percent of the households in that
franchi se area.

91A. 03 | mpl enentation of Cable Act. The City of Rochester is
aut horized to inplenment each and every authority provided to it by the
Cabl e Communi cations Policy Act of 1984 as anended by the Cable
Tel evi si on Consuner Protection and Conpetition Act of 1992

91A.04. Authority to Adopt Custoner Service Standards.
Subdivision 1. The City nmay establish cable custoner service
standards which are deened to be in the public interests. The Gty
may adopt and incorporate by reference, in whole or in part, any
customer services standards or other rules issued by the Federa
Conmuni cati ons Conm ssion and set forth in 47 CF. R 76.309 (c). The
City may adopt other standards not provided by the Federa
Conmruni cati ons Conm ssion. Such other standards shall be enacted by
ordi nance following a public hearing so as to allow the public to
conment regardi ng the issue.

Subd. 2. The City may adopt any penalties deened to be



appropriate in the enforcement of its cable custoner service
st andar ds.

91A. 05. Customer Service Standards. Subdivision 1. The
custonmer service standards established by the Federal Comunications
Conmi ssion and set forth in 47 CF. R 76.309 (c) are hereby adopted
and will be enforced by the City of Rochester

Subd. 2. (Reserved for future use.)

91A. 06. Enforcenent of Custoner Service Standards. Subdi vi sion
1
(Reserved for future use.)

91A.07. Rate Regulation. Subdivision 1. The City shall apply
for and receive certification fromthe Federal Comunications
Conmi ssion to regul ate the basic cable service of the existing cable
tel evision systemso long as effective conpetition does not exi st
within the City. The City hereby incorporates and adopts by reference
those rul es or standards issued by the Federal Conmunications
Conmi ssi on governing the regulation of the basic service tier

Subd. 2. In conducting rate regulation, the Cty shall afford

a reasonabl e opportunity to the public to comment and present views
on the issue of basic cable service rates.
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